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Introduction
The COVID-19 pandemic has brought on health and economic 
hardships that have exacerbated systemic inequality and 
disproportionately affected underserved populations such as 
communities of color, women, undocumented immigrants, indigenous 
populations, informal workers, asylum seekers, and newcomers. 
Combined with the uprising against police brutality and systemic 
racism beginning in the United States and spreading around the 
world, there is no more important time for businesses to accelerate 
or begin their journey towards justice, equity, diversity, and inclusion. 
This resource will guide you to manage the specific impacts of 
COVID-19 and support your stakeholders through a Justice, Equity, 
Diversity, and Inclusion (referred to as JEDI) lens. You will find 
information, guidance, and examples related to the following topics:

• Becoming aware of the intersections between COVID-19 & 
Justice, Equity, Diversity, and Inclusion (Page 4-10)

• Taking a holistic approach to Justice, Equity, Diversity, and 
Inclusion in your COVID-19 response (Page 10-11)

• Considering Justice, Equity, Diversity, and Inclusion for specific 
stakeholder actions during COVID-19, including: 
- Workforce Specific JEDI Considerations (Page 12 - 13) 
- Supply Chain Specific JEDI Considerations (Page 14-15) 
- Customers & Community Specific JEDI Considerations (Page 
16-18)

Business Action 
for Justice, 
Equity, Diversity & 
Inclusion
“Business leaders can 
see inequality in a way 
they couldn’t see before. 
… [They] are seeing 
the huge number of 
essential workers who 
didn’t have healthcare, 
who didn’t have paid 
sick leave, who didn’t 
have enough savings to 
allow them to stay home 
if they were feeling sick 
or felt their workplace 
was unsafe. The possible 
silver lining of this 
pandemic is that it’s an 
opportunity to change. 
Everything’s on the 
table. People can see 
the need for change. We 
really need to grab this.”  
Rebecca Henderson,  
Economist1

Additional resources are available more broadly focused on 
protecting and supporting your workers as you navigate the 
COVID-19 pandemic together, and supporting the different members 
of your business’s community including customers and suppliers. 
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What is “JEDI”?
Justice, Equity, Diversity, and Inclusion, or “JEDI,” 
represent concepts, themes, and actions that 
represent the interests of all people. Creating 
access and a pipeline for groups traditionally 
underrepresented, underserved, and/or 
marginalized, and recognizing varied perspectives 
help generate better ideas to solve the complex 
problems of a changing—and increasingly 
diverse—world.

Justice: A concept of fair and just relations 
between the individual and society. Dismantling 
barriers to resources and opportunities in society 
so that all individuals and communities can live a 
full and dignified life.

Equity: Allocating resources to ensure everyone 
has access to the same opportunities. Equity 
recognizes that both advantages and barriers exist 
and strives to remove and eliminate impediments 
that prevent full participation of relative groups. 
The principle of equity acknowledges that there 
are historically underserved and underrepresented 
populations, and that considerations regarding 
these unbalanced conditions is needed

Diversity: Psychological, physical, and social 
differences that occur among any and all 
individuals; including but not limited to race, 
ethnicity, nationality, religion, socioeconomic 
status, education, marital status, language, age, 
gender, sexual orientation, mental or physical 
ability, and learning styles. Diversity isn’t just about 
racial differences.

Inclusion: Fostering a sense of belonging by 
centering, valuing, and amplifying the voices, 
perspectives and styles of those who experience 
more barriers based on their identities. The act 
of creating environments in which any individual 
or group can be and feel welcomed, respected, 
supported, and valued. An inclusive and 
welcoming climate embraces differences and 
offers respect in the words/actions/ thoughts of all 
people. 
Sources: J.E.D.I Collaborative, US Climate 
Action Network

DefinitionsIn Focus

https://jedicollaborative.com/
https://www.usclimatenetwork.org/justice_equity_diversity_and_inclusion
https://www.usclimatenetwork.org/justice_equity_diversity_and_inclusion
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Becoming Aware of 
the Intersections 
between COVID-19 
and Justice, Equity, 
Diversity, and 
Inclusion
In order to take appropriate action 
to manage the disproportionate 
impacts of COVID-19, it’s 
important to first become aware 
of what those disproportionate 
impacts are. While not exhaustive, 
below are some key impacts and 
related statistics to inform your 
own thinking that will be useful for 
you and your team as you manage 
your response.

Low wage workers are most 
likely to either face exposure to 
COVID-19 through their work or 
job loss.

• Low wage work is more 
likely classified as essential 
business without the ability 
to work from home, thus 
exposing low wage workers 
disproportionately to the 
health risks of COVID-19.2 

• At the same time, low-
wage workers that are 
not classified as essential 
are more likely faced with 
income loss According to a 
poll conducted in May 2020, 
36% of Americans with lower 
incomes reported having 
lost a job and/or taken a pay 
cut due to the pandemic, 
compared to 22% in the 
upper income bracket.3

The Intersections 
Between COVID-19 
& JEDI

In Focus
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• During the COVID-19 crisis, the informal 
work sector, which constitutes 50-
80% of employment in economically 
developing cities, has been hit the 
hardest in the global workforce, 
exacerbating pre-existing challenges 
for individuals in these underserved 
groups.4

Socioeconomic status is a primary 
risk factor for contracting COVID-19, 
influenced by living conditions and 
current and historic access to quality 
healthcare.

• Individuals with lower socioeconomic 
status are more likely to live in multi-
family homes or high populations 
density areas, which pose a greater 
risk of the spread of COVID-19. For 
example, the urban density (i.e. number 
of people per unit area) of a slum in an 
Indian city is 12 times that of the city 
average5 while in Europe, individuals 
living in top-income households have, 
on average, almost double the space 
as those living in the bottom decile.6

• Underserved populations are likely 
to be predisposed to certain health 
conditions due to factors such as 
nutrition, stress levels, etc. Additionally, 
they lack access to sanitary and 
healthcare infrastructure and in 
countries with no government provided 
healthcare, are not able to afford 
healthcare and may have to pay more 
to access health insurance.

• At least half of the world’s population 
cannot obtain essential health services7 
and the mean proportion of total 
government expenditure from domestic 
sources devoted to health is lowest in 
low income countries.8

• Worldwide, 780 million people do not 
have access to piped water9 which 

In Focus The Intersections 
Between COVID-19 
& JEDI
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In Focus

can make frequent handwashing 
difficult. 

The impacts of COVID-19 
disproportionately affect women, 
including higher likelihood of 
job loss, lack of schooling and 
childcare while gender norms place 
a higher burden on mothers, and the 
heightened risk of domestic violence.

• Service occupations with higher 
proportions of female employees, 
such as restaurants and hospitality, 
have been more affected from 
COVID-19 compared to previous 
economic downturns.10 

• Women are more likely to be 
“essential workers;” in the US 
women not only hold 78% of all 
hospital jobs, but also 70% of 
pharmacy jobs and 51% of grocery 
store roles.11

• Globally, women earn less, save 
less, hold less secure jobs, are more 
likely to be employed in the informal 
sector, have less access to social 
protections and are the majority of 
single-parent households, making 
their capacity to absorb economic 
shocks less than that of men.12 
Globally, 740 million women work 
in the informal economy, with about 
70% of women’s employment in 
developing economies being in the 
informal economy.13

• School and childcare facility 
closures affect mothers more than 
fathers, with women spending three 
times as many hours as men in 
unpaid care and domestic work.14 
Single mothers, who are often in a 
disadvantaged economic position to 
begin with, are the most affected.15 

The Intersections 
Between COVID-19 
& JEDI
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In Focus

• With the closures of schools, girls in 
emerging countries are more susceptible 
to falling behind or dropping out of school 
owing to factors such as education being 
prioritized for boys when families face a 
budget crunch, difficulties in remote learning 
for girls when faced with a host of domestic 
chores and economic responsibilities as well 
as a rise in teen pregnancy.16

• Domestic violence against women and 
girls has intensified across the globe since 
the COVID-19 outbreak17 owing to factors 
such as heightened confinement thereby 
further exacerbating the economic, health 
and emotional impacts of the pandemic on 
women.

Systemic inequality and racism make People 
of Color disproportionately affected by 
COVID-19.

• In the US, Hispanic workers account for 
17% of total employment but constitute 53% 
of agricultural workers; Black or African 
Americans make up 12% of all employed 
workers but account for 30% of licensed 
practical and licensed vocational nurses.18 

• Indigenous peoples, who constitute nearly 
6.2% of the global population, are nearly 
3 times as likely to be living in extreme 
poverty, and thus more prone to infectious 
diseases19 while lacking access to good 
quality healthcare facilities. At the same time, 
infectious diseases could threaten the very 
existence of these communities.20

• Black Americans represent 13.4% of the 
American population, according to the US 
Census Bureau, but counties with higher 
Black populations account for more than half 
of all COVID-19 cases and almost 60% of 
deaths.21

The Intersections 
Between COVID-19 
& JEDI
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In Focus

• 41% of Black-owned businesses had closed as a 
result of COVID-19 as of April, compared to 17% 
of White owned businesses.22

• Such inequities also manifest themselves in 
philanthropic work with nonprofit organizations 
led by Black and Latino executive directors 
lagging behind peer organizations with White 
leaders in receipt of funding.23

Migrant workers are also particularly vulnerable, 
both as a result of the nature and insecurity 
of their work as well as lack of access to 
governmental support systems. 

• Migrant workers are even more vulnerable due 
to their presence in sectors that are particularly 
vulnerable to an economic downturn and the lack 
of access to employee protections.24 

• The access migrant workers have to public funds 
may be specifically restricted as a condition 
of their visas. For example, the South African 
government’s initiative to help small- and 
medium-sized businesses is only available for 
those with South African citizenship.25 

Small businesses, particularly those owned by 
marginalized populations, are at greater risk of 
financial and operational disruption. 

• Small businesses (i.e. those with 500 or fewer 
employees), account for 54% of the private sector 
jobs that are most vulnerable during COVID-19 in 
the U.S.26 In Uganda, micro and small businesses 
are experiencing a larger decline in business 
activity owing to the pandemic when compared to 
medium and large firms.27 

• The median small business holds a 27-day 
cash buffer in reserve,28 putting them at risk of 
insolvency from extended financial disruptions 
and downturns. 

• In a global survey of women business owners, 
27% of respondents indicated that they have 
reduced the time that they spend on their 
business owing to increased care demands while 
23% of respondents indicated that their sales 
have stopped completely.29

The Intersections 
Between COVID-19 
& JEDI
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In Focus

All around the globe, members 
of marginalized groups bear 
a greater burden of the health 
problems that result from higher 
exposure to waste and pollution 
as a result of a disproportionate 
number of hazards in their 
neighbourhoods, including 
coal power plants, toxic waste 
facilities, garbage dumps, and 
other sources of environmental 
pollution and foul odors that 
lower the quality of life. 

In the U.S., for instance, 
communities of color and low-
income communities are more 
likely to live in heavily polluted 
neighbourhoods.30 A recent 
Harvard study shows that 
long-term exposure to PM2.5 
[fine particulate air pollution], is 
associated with higher mortality 
rates for individuals who had a 
COVID-19 infection.31 

Similar disproportionate 
impacts occur globally. For 
example, Romani people in 
Central and Eastern Europe 
have experienced long-term 
exposure to harmful toxins 
given their locations next to 
waste dumps and industrial 
plants, along with being refused 
environmental assistance like 
clean water, sanitation, and 
trash collection.32 

The Disproportionate 
Toll of Environmental 
Issues on Underserved 
Communities
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Reflection Questions
Taking into consideration the disparate impacts above, what issues 
that have emerged during the pandemic might be most relevant for 
your business and stakeholders to tackle?

What percentage of your stakeholders qualify as underserved, 
and what other impacts might COVID-19 be having on them 
specifically? Do your research on overall effects and systemic 
issues. 

Embedding Justice, Equity, Diversity, and 
Inclusion into Your Business’s COVID-19 
Response 
With a more complete awareness of the significant, and 
disproportionate, impacts of COVID-19 on individuals from 
previously underrepresented and marginalized communities, it’s 
now possible to identify and execute ways to incorporate justice, 
equity, diversity, and inclusion in your COVID-19 management 
strategy. Importantly, because JEDI-related concepts are 
pervasive, they are best woven into the very fabric of your 
COVID-19 response, as well as your business and its ethos on the 
whole. Here are a few considerations that your company should 
bear in mind to carry these ideas forward during COVID-19:

• Begin by assessing and affirming any existing JEDI related 
efforts at your company to ensure that, even while difficult 
decisions might need to be made, a commitment to the work 
that you have done to further JEDI programs doesn’t fall by the 
wayside during the pandemic. If you haven’t explored these 
issues before, consider these resources as a starting point. 

• Take a holistic approach by assessing the JEDI implications 
of all decisions within your business, not just those related to 
your direct workforce. This includes your charitable giving, 
engagement with business partners like suppliers and 
customers, and even how you manage your environmental 
impact. 

• Collect and use data to inform your decisions and determine 
how they may have disparate impacts on different groups. 
Consider implementing surveys to collect relevant data or 
using existing databases and research, but always do so 
in accordance with individual privacy and all local laws and 

COVID-19 Best Practice Guide 8  Business Action for Justice, Equity, Diversity & Inclusion
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regulations. 

• Recognize past and current potential for inequities within your 
business and the context in which it operates by examining 
aspects like past dividend distributions, executive bonuses and 
salaries, wages and benefits provided to low wage workers, 
supplier relations and payments, corporate locations and their 
surrounding neighborhoods.

• Involve and empower individuals from affected groups into 
decision making processes as much as possible, both by 
providing broad ranging input and feedback opportunities 
as well as supporting the space for decision-making and 
leadership by members of the affected groups themselves.33

• Use your own influence and voice to generate awareness about 
the intersections of COVID-19 and justice, equity, diversity, 
and inclusion, be transparent about your companies own 
practices in responses, and do so with respect and sensitivity 
to acknowledge the varying responses and situations of 
different stakeholders based on their backgrounds and lived 
experiences.34

Though the final few sections of this resource are organized by 
specific stakeholder groups and how JEDI concepts should be 
taken into account when managing impact on them, it’s important 
to remember the holistic and cross-cutting nature of JEDI; 
readers are encouraged to think of JEDI as a fundamental pillar 
of using your business as a force for good throughout their whole 
business.

Reflection Questions
What are some ways in which your company could maintain 
existing JEDI commitments or create new ones during the current 
crisis?

What type of data would be most useful in assessing JEDI related 
factors of your decisions, and what would be the best way to 
gather it?

What ways could you empower affected individuals into your 
decision-making processes? 

COVID-19 Best Practice Guide 8  Business Action for Justice, Equity, Diversity & Inclusion
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In Focus

As businesses navigate remote working conditions, protecting workers required to work onsite, and 
difficult decisions regarding downsizing and/or maintaining jobs, it is important to take into consider the 
concepts of justice, equity, diversity, and inclusion. Here are some examples of specific considerations 
for your company while thinking about the JEDI implications for your workers:

Workforce JEDI 
Considerations 
During COVID-19 

1. Consider the vulnerability of your 
workers by analyzing factors such as 
proximity of workers to virus hotspots,35 
their demographic profile by location, 
their risk level of workers owing to their 
specific job responsibilities,36 and their 
socioeconomic status.

2. Analyze the current state of wages 
and benefits provided to your workers 
including family friendly policies, to 
determine if they are meeting current 
needs and are equitably distributed, 
including to independent contractors.37 

3. Build diverse representation on your 
COVID-19 crisis task forces and related 
response teams, as research shows that 
more diverse teams make better and 
more sustainable decisions.38

4. Provide support such as extended 
work from home options, paid leave, 
and flexible working arrangements for 
those that may be vulnerable to illness 
(e.g. the elderly, with immunity concerns, 
etc.) and for those taking on increased 
childcare responsibilities.

5. Prioritize accessibility in any remote 
working environments by ensuring 
that your entire workforce has the space 
and technology to meet the changing 
demands of a new work reality. For more 
guidance on intentional inclusivity while 
working remotely, check out this resource 
by IPG.

6. Encourage accessibility of COVID-19 related 
training and communications by making materials 
easy to understand and available in the appropriate 
language and suitable for the literacy level for all 
workers as well as for workers with special needs.39

7. Create mechanisms to support employees who 
may be impacted by any form of discrimination in or 
outside of work during the COVID-19 pandemic (e.g. 
COVID-19 related xenophobia).40  Support potential 
victims of domestic violence by circulating a list of 
helplines available, creating safe mechanisms to report 
domestic abuse,41 and offering and communicating 
paid domestic violence leave 42 to protect your workers 
and their kin from domestic violence.

8. Be sensitive to the different experiences 
that workers across your company are having 
with the intention of fostering empathy, honesty 
and respectfulness in any internal and external 
communications.

9. Analyze the potential diversity and equity 
implications of any workforce reductions before 
making decisions, and if you are planning to hire 
new staff or rehire past staff, consciously think about 
discrimination neutral or affirmative rehiring, to ensure 
that who you bring back does not exclude marginalized 
individuals such as elderly people or workers from 
underserved backgrounds.constraints who could work 
from home more easily than from an office space. 

10. Explore the possibility of engaging a more 
diverse talent pool with the new remote working 
model (e.g. by considering hiring people with 
disabilities or other constraints who could work from 
home more easily than from an office space).43

For more guidance on how to manage the impact of 
COVID-19 on your workforce, see these resources.

https://419d06d9-e9db-4faa-8a5a-6ab513a4205d.filesusr.com/ugd/e31543_45ebf32218254c378d2de70c4f0969ca.pdf
https://www.binterdependent.org/
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B Corp Best Practices: 
Incorporating JEDI 
Considerations for 
Workers  
Dialogue Experience, an 
entertainment and training company 
headquartered in Hong Kong, has 
hosted sessions to provide proper 
hygiene measures, IT training to cope 
with a different working mode, and 
other trainings to enhance the different 
skills and ensure the well-being of their 
visually impaired staff. 

Reflection Questions
Based on your existing employment 
types and operational context, how 
might COVID-19 be disproportionately 
affecting different parts of your 
workforce?

How might your response to COVID-19 
intersect with any other work your 
company has done, or is planning to 
do, regarding matters related to JEDI? 

How can your business include and 
empower affected individuals and 
those from underserved populations 
while making business decisions 
about COVID-19? Are there ways in 
which you could intentionally provide 
differential support to them? 

If your company is considering 
downsizing, what can you do to 
prevent the most vulnerable individuals 
within your workforce from being 
disproportionately impacted?

Workforce JEDI 
Considerations 
During COVID-19 

http://www.dialogue-experience.com.hk/
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In Focus Supply Chain JEDI 
Considerations 
During COVID-19 

As a result of business disruptions and decreased economic activity, it is particularly important to 
identify ways to maintain support for one’s suppliers and supply chain, particularly those who have 
been historically marginalized and are at greatest risk of economic hardship. Below are a few steps 
your company can take to incorporate a JEDI lens to one’s supply chain practices during COVID-19:

1. Map your purchases and supply chain to identify 
suppliers and their stakeholders who may be most 
affected, including factors related to their size, business 
model, and ownership (e.g. micro and small suppliers, 
enterprises owned by women and indigenous peoples, 
businesses that rely heavily on female labor).

2. Proactively reach out to your most underserved 
suppliers and try to understand what support they may 
be seeking while recognizing and empathizing with the 
hardships that they are going through. 

3. Facilitate cash availability for your underserved 
suppliers by reviewing and potentially simplifying 
payment terms, e.g waiving off advance periods and 
paying upfront), cancelling late fees, and/or waiving off 
small debts and interest payments (if any).

4. Identify ways where possible to proactively 
support your most underserved suppliers and their 
stakeholders, either financially, through grants, or with 
other resources such as capacity building, expertise or 
leveraging your influence to provide them visibility for 
new business opportunities.

5. Support your underserved suppliers’ own 
COVID-19 management plans with verified information 
and best practices, as they may not have as easy 
access to verified information from expert organizations 
such as the WHO & CDC.

6. As you reopen and rebuild your network, 
deliberately look to build relationships with additional 
underserved suppliers as part of recovery efforts.44

For more guidance on how to manage the impact of 
COVID-19 on your supply chain, see these resources.

https://www.binterdependent.org/
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In Focus

B Corp Best Practices: 
Incorporating JEDI 
Considerations for Suppliers  
Nahua, a cocoa producer from Costa Rica, has 
prioritized risk mitigation for their 430 smallholder 
cocoa farmers in the Northern Zone of Costa Rica 
(even in very remote areas) through dissemination of 
best practices to deal with COVID-19. 

Tony’s Chocolonely, a chocolate company 
headquartered in the Netherlands, is spreading 
awareness about COVID-19 and promoting and 
supporting preventive measures within the cocoa 
farmers in their supply chain in places like Ghana 
and Côte d’Ivoire by putting up posters with health 
precautions, handing out leaflets and locally-made 
soaps, and leveraging their network of community 
facilitators. This was prioritized based on the 
recognition that in the local context of their supply 
chain, keeping social distance is more difficult, as 
many live in small houses with extended families, 
have no way to stock up on groceries for long 
periods of time, and even simple extra hygienic 
measures are difficult when one relies on communal 
water points and soap is a luxury.

Danone, a multinational food products company 
headquartered in France with a number of 
subsidiaries who are Certified B Corps, is providing 
financial support of € 250M, financed by Danone’s 
cash flow, to the 15,000 small businesses in their 
global ecosystem (farmers, suppliers, service 
providers). 

Supply Chain JEDI 
Considerations 
During COVID-19 

Reflection Questions
Which of your suppliers may be disproportionately impacted by COVID-19? What may be the underlying 
causes of such impacts? 

What resource flexibility do you have available to support suppliers, and what are some of the ways in 
which your business could provide differential support to your underserved suppliers?

What are some ways in which you could consider enhancing your supplier diversity, now and in the 
future? Which groups of underserved suppliers could you engage and why?

http://nahuacacao.com/
https://tonyschocolonely.com/
https://www.danone.com/
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While planning for community investment in response to the pandemic, companies should consider 
the opportunities to support the most underserved groups, and examine the JEDI implications on 
any of their decisions. This includes not only to what end a company might direct its resources, but 
also through what organizations, in order to ensure appropriate representation and expertise in their 
contribution to solutions. Below are some considerations that your company should be mindful of while 
thinking about the JEDI implications for customers and community members:

Customers & 
Community JEDI 
Considerations During 
COVID-19 

1. Identify communities, 
organizations, and/or issues that have 
been disproportionately affected by 
COVID-19 and whether they have access 
to other community investment or support 
mechanisms in order to identify causes 
most in need. 

2. Also take in consideration historic 
and intersectional issues that have 
exacerbated COVID-19 and may prevent 
access to other support mechanisms, 
for instance by prioritizing support 
for minority-owned organizations and 
businesses. See this HBR resource for 
more valuable information. 

3. Provide public resources to 
educate other stakeholders on topics 
that your company, or individuals within 
your company, have expertise in (e.g. 
JEDI best practices/toolkits, online 
workshops for helping underserved 
communities, etc.).

4. Prevent social stigma and 
discriminatory behaviors against 
people of certain ethnic backgrounds 
in all your communications about 
COVID-19. Check this WHO Guide 
to prevent and address social stigma 
associated with COVID-19 and this style 
guide by SumOfUs for tips on more 
generally combating discriminatory 
language in the language that you use for 
your communications.

5. Back up your public statements on 
disproportionate impacts about the COVID-19 
pandemic on underserved populations by aligning 
them with your company’s own internal and external 
engagement actions and commitments, and by 
reporting on such actions (e.g. providing company’s 
workforce and board diversity data and related 
commitments45 in statements of solidarity for causes). 
Check this BBC article for common mistakes that 
businesses may make when supporting causes.

6. Enable accessibility to your resources and 
communications for groups that may have barriers 
to access, by considering language skills, appropriate 
literacy levels, and physical abilities. (Check these 
resources by the Web Accessibility Initiative for guidance 
on enabling web accessibility for people with disabilities.)

7. Identify who your most underserved customers 
are and the ways in which they may be impacted by 
the COVID-19 pandemic so that you could consider their 
needs while offering new products or services for your 
customers or while expanding existing offerings.

8. Provide accommodations and relief for your most 
underserved customers when it comes to pricing and 
payment, whenever possible, to help them manage their 
impacts and viability.

9. Participate in JEDI-related collective action and 
advocacy efforts (e.g. supporting legislators working to 
advance racial justice, petitioning for justice and equity in 
economic relief and recovery efforts for those impacted by 
COVID-19).

For more guidance on how to manage the impact of 
COVID-19 on your community and customers, see these 
resources.

https://hbr.org/2020/05/how-u-s-companies-can-support-employees-of-color-through-the-pandemic
http://WHO Guide 
https://s3.amazonaws.com/s3.sumofus.org/images/SUMOFUS_PROGRESSIVE-STYLEGUIDE.pdf
https://s3.amazonaws.com/s3.sumofus.org/images/SUMOFUS_PROGRESSIVE-STYLEGUIDE.pdf
https://www.sumofus.org/
https://www.bbc.com/worklife/article/20200612-black-lives-matter-do-companies-really-support-the-cause
https://www.w3.org/WAI/Resources/#guides
https://www.w3.org/WAI/Resources/#guides
https://www.w3.org/WAI/
https://www.binterdependent.org/
https://www.binterdependent.org/
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In Focus

B Corp Best Practices: 
Incorporating JEDI 
Considerations for 
Customers and Community 
Members
Shea Moisture, a skincare company 
located in New York, has created a $1 
Million Fund from their own funds to 
support women entrepreneurs and small 
business owners of color which involves 
1) awarding cash to minority-owned 
businesses that are finding creative 
ways to support their communities 
through COVID-19, 2) providing business 
grants to black businesses, which are 
in jeopardy of going bankrupt or closing 
and 3) creating an e-learning platform for 
women of color entrepreneurs to continue 
to gain education, access to resources, 
mentorship, and advice on how to prepare 
for the economic downturn.

MIXT, a restaurant located in California, 
US, started providing meals for those who 
said they were in need and as of March 28, 
2020, they’ve helped over 1,500 people in 
San Francisco, Oakland, and Los Angeles. 
They’ve also launched a partnership with 
University of California, San Francisco 
(UCSF), where they’re providing meals 
to their teams. They’ve put out a call 
to action to their customers: if they’re 
able to, customers can help feed UCSF 
healthcare workers or someone impacted 
by COVID-19 by buying their meal on  
mixt.com.

Visualfy, an innovative technology 
solutions provider headquartered in 
Spain, makes official information related to 
COVID-19 available in sign language and 
subtitled formats for those with hearing 
disabilities, while sharing stories and 
updates on Instagram and on Twitter.

Customers & 
Community JEDI 
Considerations During 
COVID-19 

In the wake of the anti-racism uprising in the US 
in May 2020, North Coast Organics, a personal 
care product company headquartered in the 
US, publicly disclosed the diversity of its staff, 
pay ranges, hiring practices, and commitment 
to internal conversations about race while 
Nisolo, a footwear and accessories company 
headquartered in the United States, shared an 
Anti-Racism Plan of Action with its community 
including disclosure of the racial diversity 
of its staff and a commitment to donate to 
organizations that champion anti-racism.

Ben & Jerry’s, an ice cream company 
headquartered in the US, released posts on 
their website about the disproportionate impacts 
on the pandemic on underserved populations 
such as undocumented farmworkers and Black 
Americans. The company has been publicly 
supporting the Black Lives Matter movement 
since 2016 and opposing systemic and 
institutionalized racism in the US. In the wake 
of the anti-racism uprising in the US in May 
2020, the company released a statement on 
their website expressing their outrage at police 
brutality against black people and calling for 
concrete steps to dismantle white supremacy in 
all its forms through public policy measures.

https://www.sheamoisture.com/
https://www.mixt.com/
https://www.visualfy.com/
https://northcoastorganics.us/
https://www.instagram.com/p/CBAvSRHHvvX/
https://nisolo.com/
https://manage.kmail-lists.com/subscriptions/web-view?a=eUurY9&c=HPt3GY&r=uBbtAzh&m=YpqhrL&k=529f636547cb5c752f4fa17807430537
https://manage.kmail-lists.com/subscriptions/web-view?a=eUurY9&c=HPt3GY&r=uBbtAzh&m=YpqhrL&k=529f636547cb5c752f4fa17807430537
https://www.benjerry.com/
https://www.benjerry.com/whats-new/2020/05/migrant-workers-covid-19
https://www.benjerry.com/whats-new/2020/05/race-covid-19
https://www.benjerry.com/whats-new/2020/05/race-covid-19
https://www.benjerry.com/about-us/media-center/dismantle-white-supremacy
https://www.benjerry.com/about-us/media-center/dismantle-white-supremacy
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Reflection 
Questions
What steps can you take to 
identify the most pressing 
needs of your community from 
a justice, equity, diversity, and 
inclusion lens? 

Are there JEDI related practices 
that your company has 
particular expertise in, and how 
could that be shared externally 
for others to learn from? 

Does your company 
have existing community 
engagement mechanisms, 
and how could they be utilized 
or repurposed to address 
the disproportionate impacts 
of the COVID-19 pandemic 
experienced by certain 
segments of the population?

Feedback 
Did you find this resource 
guide useful? Do you have 
feedback on how it can be 
improved, or ideas for other 
resources we can provide? 
If you have feedback, or 
would like to provide input or 
would like to share examples 
of how your business is 
responding to the COVID-19 
pandemic specifically related 
to Justice, Equity, Diversity, 
and Inclusion, please email 
standardsmanagement@
bcorporation.net. 
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