
Improve your 
score



The B Corp Certification Process

In order to progress with 
B Corp Certification, your 
       company must first 
score 80+ points on the 
B Impact Assessment - 
the free, online platform 
used by        B Lab to verify  
performance across 5 key 
areas of Governance, 
       Workers, Community, 
Environment & Customers.

Meeting 80 points doesn’t usually happen 
after your initial pass at the assessment but 
improving your company's impact is made 
easier thanks to a range of tools and 
resources built into the BIA.



The B Corp Certification Process

If you’re working to cross the 80-point 
threshold or want to improve your 
business’s impact in certain areas, 
there are plenty of useful tools and 
resources built into the BIA to support 
companies of all sectors and sizes.
These include best practice guides, case studies and other dynamic 
tools designed to help you create an improvement roadmap, set goals 
for improved performance and track your performance over time:

Bookmark Report
Highlight questions on the 
assessment you wish to 
revisit by clicking the 
bookmark icon in the upper 
right corner of a question.

Learn more
On many of the questions within 
the assessment, you will find a 
useful ‘Learn’ button which 
provides you with further 
explanations, definitions and real-
world examples, designed to 
support your improvement.

Goal setting
Create a roadmap by clicking the 
star in the upper right corner of 
questions to set yourself goals 
for improvement. Set due dates, 
email reminders and add 
comments about how you will 
reach these goals.

Customised 
Improvement 
Report
Once you have completed the 
assessment, a report is 
generated automatically that 
identifies the key questions you 
could be performing better on to 
improve your current score. 

Exporting the BIA
It’s easy to organise and 
prioritise questions within the 
assessment with the ‘Question 
Filter’ which allows you to 
choose between question type, 
impact area, content, points 
available and other attributes, 
as well as  the ability to export 
content in full to share with 
your team.

Knowledge Base
This comprehensive resource 
hub is packed with detailed best 
practice guides to help you 
identify improvements, as well 
as a range of case studies to 
provide insight into the impact 
other B Corps have created.

Tools and resources for improving your score

https://bimpactassessment.net/how-it-works/frequently-asked-questions/the-b-impact-score
https://bimpactassessment.net/how-it-works/frequently-asked-questions/the-b-impact-score
https://kb.bimpactassessment.net/en/support/home
https://kb.bimpactassessment.net/en/support/home
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Tips to improve your 
impact (and your score!)

As you set out to improve your BIA score, a good starting 
point is to formalise your company policies and track 
impact metrics across the 5 impact areas measured in the 
assessment. For example:

Governance Sharing financial information with employees

Workers Writing a policy or statement to support breastfeeding at work

Community Writing and circulating a Supplier Code of Conduct

Environment Monitoring and recording energy and water usage

Customers Improving the transparency and clarity of your Data & Privacy Policy

These improvements can be actioned in the short-term. B Lab will need to see 
documentation of the policies to verify your answers, so even if you think your 
company already follows these practices, you won’t get credit on the assessment 
unless they have actually been implemented and are communicated and 
embedded across your company. Having them in writing also means they’ll be 
more accessible to your staff and are more likely to remain in place throughout 
changes in leadership. 

Meet the B Corp Legal Requirement

In addition to meeting high standards of social and environmental performance a 
Certified B Corp, you must also meet the B Corp Legal Requirement which reflects 
your company’s commitment to a triple bottom line of people, planet and profit. 
Not only does this help protect your company’s mission over time but it also carries 
valuable points within the B Impact Assessment.

Access support from B Leaders Encourage ideas from your team 

B Leaders are experienced sustainability 
professionals trained by B Lab UK to help 
guide companies through certification and 
their B Corp journey. While companies are 
able to complete their assessment and make 
improvements independently, getting hands-
on external support can help clarify your 
company’s sustainability strategy, demystify 
the certification process and identify new 
areas for improvements. 

While it’s typical to appoint one person as a 
lead to complete the assessment, we strongly 
recommend engaging employees from across 
your whole business - even external 
stakeholders - to help identify areas where 
you can make real, lasting improvements and 
impact. They can be added as team members 
under ‘Settings’ in the BIA.

Improving your impact is a 
journey so it’s important to 
adopt a mindset of long 
term goal setting and 
planning. Crowdsource 
ideas from your team to 
find out how employees 
wish to see the business 
change for the better 
going forward, then 
implement steps towards 
achieving these goals.

Tips from the team
Daisy, Business Sustainability Analyst
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Every year, B Lab honours those companies 
scoring in the top 5% globally in any of the 5 
Impact Areas of Governance, Community, 
Workers, Environment and Customers. These 
‘Best for the World’ B Corps inspire others to 
continuously improve their impact to benefit all 
people, communities, and the planet.

Did you know?

https://bcorporation.uk/reinventing-business/?topic=Best%2Bfor%2Bthe%2BWorld%2B2021
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Find a B Leader if you need hands-on support

Making the mark: 5 ways to improve your 
impact using the B Impact Assessment

Useful resources

98% believe 
that being a B 

Corp is likely to 
contribute to 

future success of 
their company

B Corp Community insights

B Corps Community Survey, 2021

http://bleaders.uk
https://bcorporation.uk/reinventing-business/by-b-corps/making-the-mark-5-ways-to-improve-your-impact-using-the-b-impact-assessment/
https://bcorporation.uk/reinventing-business/by-b-corps/making-the-mark-5-ways-to-improve-your-impact-using-the-b-impact-assessment/

