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Together, we transform the 
global economy to benefit 
all people, communities, 
and the planet.  
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In 2021, the global community of Certified B Corporations grew 
to a total of +4,300 businesses in 77 countries.* Over the course 
of 2020-2021, 6,000 applications for certification came in from 
around the globe, and 50,000 new companies registered to use the 
B Impact Assessment to understand how they measure up to high 
environmental and social standards — a nearly 40% increase over 
the previous two years. And it’s not just more B Corps, but bigger 
B Corps: 30 public companies are now certified, 15 of which had 
their IPOs in the last year — reflecting the growing conversation in 
the financial sector around stakeholder governance.   

That’s a lot of numbers. But we call them out because it can be 
hard to see economic systems change happening in real time. 
And after sixteen years of commitment to doing this work and 
building a credible community of B Corps and their followers, 
this is real evidence of a turning point for the B Corp movement. 
Every single one of these outcomes stems from seeds we’ve sown 
throughout the past decade and a half. From advocating for benefit 
corp legislation; to building our standards for better business; to 
growing a global movement of people committed to an inclusive, 
equitable, and regenerative economy; to witnessing its resilience 
through a global pandemic, we’ve always done this work in real 
time while keeping an eye on long-term systems change. 

We’re gratified to watch our movement grow because the 
challenges it confronts loom larger than ever. For more than  
half a century, the private sector has been driven to pursue  
profit above all else, resulting in an economic system that  
directly contributes to wealth inequality, systemic racism,  
gender discrimination, environmental degradation, and a 
deepening climate catastrophe. Amid global conflict driven  
by fossil fuel dependence, ongoing racial justice reckoning, 
and the still-unfolding impacts of the Covid-19 pandemic — 
from public health inequities to a transforming workforce 
— economic systems change is no longer a buzzword. It is an 
urgent call to action for the business community. 

B Lab has the tools to meet the needs of this moment. But 
our growth isn’t meaningful unless it comes with integrity. 
Businesses, and the people that make them work, are drawn 
to the B Corp movement because they’re looking for a better 
way: one that models commitment to our planet’s future; that 
centers justice, equity, diversity, and inclusion; and that holds 
continuous improvement, learning, and accountability at 
heart when it comes to creating high standards for social and 
environmental performance. As we grow, we’re staying committed 
to these core values — and to holding ourselves accountable. 

As co-founders of B Lab, part of our accountability to the 
movement is to plan for its long-term success, including making 
room for a next generation of leaders to carry the torch. We 
are excited to be stepping out of our operating roles and to 
be looking to the leadership of Eleanor Allen, B Lab Global’s 
incoming Lead Executive. At this pivotal moment, you’ll see 
in these pages all that B Lab Global and the B Global Network 
have done to scale this movement in 2021 — through increased 
demand for our certification process, an ongoing review of core 
standards, policy initiatives advancing stakeholder governance 
around the globe, and collaboration with partner organizations. 
As you read, we invite you to imagine what this movement will 
look like a decade from now. What happens when the B Corp 
way moves from the margins to the mainstream — when all 
business truly is a force for good? There’s only one way to find 
out. So let’s get to work. 

Andrew Kassoy & Bart Houlahan | Co-Founders, B Lab Global 

A message from Andrew Kassoy and  
Bart Houlahan, co-founders of B Lab Global 
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Together, we lead economic 
systems change that will 
realize our vision of an 
inclusive, equitable, and 
regenerative economy.  
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B Lab’s standards  
are a resource 
for all companies 
to measure and 
manage impact. 
B Lab creates definitive standards for businesses 
measuring their entire social and environmental 
output — and looking to improve how they engage and 
support their workers, customers, and communities; 
affect environmental systems; and incorporate all these 
stakeholders into their corporate governance. 

Businesses engage with our standards through the  
B Impact Assessment — a free tool allowing any 
company to measure, manage, and monitor 
performance towards environmental and social benefit. 

196,000 

84%

4,300

4,231

3,652

2,076

+42M

+1.8Tr

businesses around the world 
have registered to use our 
impact management and 

measurement tools.

Registration for the B Impact 
Assessment has increased by 

 workers

Representing

in annual revenue

since the beginning of 2020.  
In the face of a pandemic and 
other global challenges, more 

businesses than ever are turning 
to B Lab’s tools for solutions.

Regionally, B 
Impact Assessment 
registration is 
growing fastest in 
Europe, the UK, 
and Latin America 
& the Caribbean.

The fastest-growing 
industries are 
transportation 
and logistics 
companies and 
employee benefits 
companies.

In 2021, 

In 5 years, we 
expect over 
half a million 
companies to be 
using the B Impact 
Assessment. 

new food & beverage 
companies

new IT services 
& software/web 
design companies

new home & personal 
care companies

apparel, footwear & 
accessories companies

registered to measure their 
impact with our tools.
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How B Lab’s standards  
are improving 

In partnership with our independent 
Standards Advisory Council, B Lab is 
undergoing an essential review of the 
core performance requirements for B Corp 
Certification that define our standards 
for high performance in social and 
environmental impact. The goal of this 
process is to reflect the leadership role  
that B Corps must play in responding to  
the climate crisis, fighting for racial  
equity and social justice, and bringing 
benefit to all people and communities 
touched by business. 

1,300 stakeholders have been engaged  
in this process to date — representing  
B Corps, non-B Corp companies, civil society 
organizations, and the academic sector. 

Using B Lab’s standards to measure business 
progress on the SDGs 

The SDG Action Manager was launched by B Lab and the UN Global Compact to allow any 
business to measure and manage their progress toward the 17 Sustainable Development 
Goals. B Lab’s first SDG Insights Report analyzed inputs from 1,700 companies around 
the world. Many businesses are aspiring to support the Global Goals, yet to help meet the 
2030 Agenda they’ll need tools to align, measure, and increase their impact. 

Top performance on Around the B Global 
Network: 

The SDG Action Manager is a cornerstone of 
collaborative efforts to engage better business 
practices around the world: 

B Lab East Africa called upon businesses 
across the region to engage with the 17 Global 
Goals through an SDG Impact Challenge by 
sharing their reports on an industry-relevant 
Goal as assessed by the SDG Action Manager. 

Sistema B’s Ciudades+B (Cities Can B) 
initiative uses the SDG Action Manager as a key 
tool to engage civic governments, businesses, 
and community organizations in collective 
action towards the SDGs. 

Highest risk of negative business impacts found for 
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https://www.bcorporation.net/en-us/standards/advisory-council
https://www.bcorporation.net/en-us/standards/performance-requirements
https://www.bcorporation.net/en-us/standards/performance-requirements
https://www.bcorporation.net/en-us/programs-and-tools/sdg-action-manager
https://www.bcorporation.net/en-us/sdgs/17-days-17-goals
https://b-labafrica.net/b-lab-east-africa-enables-sustainable-development-in-africa
http://www.citiescanb.org/


B Corp Certification 
is the foundation of 
a growing business 
community that 
puts people and  
the planet first.
Certified B Corporations are companies that lead in 
their ability to meet high standards for social and 
environmental performance. By achieving a score of 80 
or higher* on the B Impact Assessment, incorporating 
stakeholder governance in their legal structure, and 
undergoing review and recertification every three years,  
B Corps commit to continuous improvement — and to 
doing more for the planet and all people.  

A year of record demand 

*The median overall score on the B Impact Assessment is 50.9

+4,300

  38%

6,000

of

increase in applications for  
B Corp Certification in 2020-2021

B Lab experienced a

from over

businesses looking to  
join the existing community

Certified B Corps  
around the world. 

8© B Lab 2022 8



Scaling our team’s capacity 
with help from a B Corp   

B Lab continues to rise to the challenge of 
experiencing unprecedented growth during 
a global pandemic. To expand our capacity 
and ease strain on our team, we piloted a new 
way of working in 2021 through a partnership 
with Singapore-based B Corp Genashtim, an 
eLearning and ESG services provider with 
a mission of providing meaningful gainful 
employment to marginalized communities, 
including people with disabilities, refugees, 
and those living in less-developed  
economies. 20 full-time Genashtim 
independent verification  
analysts across 11 countries  
are now supporting the  
review process for  
companies applying  
for certification.   

 It is such a privilege for us to play a role in the rapid 
growth in the B Corp community. Since being certified in 
2015, we have seen increasing value and interest in being  
a B Corp. — Thomas Ng, CEO & Founder, Genashtim 

When we talk about 2021 being the year of highest-
ever demand for B Corp Certification, we mean on all 
fronts. The number of submissions for certification, 
number of certifications, number of analysts working 
with companies, and typical length of wait times for the 
certification all reached record levels. — Kali Gibson,  
Co-Director of Certification & Verification, B Lab Global 

© B Lab 2022

The Genashtim team  
certified 279  
new B Corps in the  
final quarter of 2021
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https://www.bcorporation.net/en-us/news/blog/scaling-b-corp-certification-reflections-2021
https://www.bcorporation.net/en-us/news/press/blab-genashtim-verification-partnership


The B Corp difference  
How our movement makes an impact

And B Corps are built to improve: In 2021, recertifying 
B Corps increased their scores by an average of 
 4.4 points — and over 60% increased scores by 
 an average of 12 points.  Certifying is just the 
beginning of a business’s journey to better social  
and environmental impact. 

• Nearly 25% of all B Corps are fully owned by their employees.
• 87% of B Corps provide their employees with flex-time work 

schedules, and 83% offer telecommuting benefits.
• 69% of B Corps offer bonuses or profit-sharing to non-

executive workers.Workers

• +60% of B Corps tie executive leadership compensation to 
achieving specific social and environmental metrics.

• 100% of B Corps have stakeholder governance embedded  
in their corporate structure.Governance

• B Corp workers spent 31,892 hours doing community service 
in 2021.

• B Corps are 4 times more likely to hire the majority of their 
managers from local communities.Community

• B Corps are more likely to use business models that  
make products and services more affordable for  
lower-income customers.

Customers

• In 2021, B Corps offset 2.1 million tons of carbon.
• B Corps are 4.5 times more likely to use 100%  

renewable energy.
• B Corps are 7.3 times more likely to be carbon-neutral.Environment

10© B Lab 2022



Justice, Equity, 
Diversity & Inclusion 
are central to all of 
B Lab’s operations.
B Lab has a responsibility to build a movement of business 
leaders committed to addressing inequity and injustice.  
Centering justice, equity, diversity, and inclusion (JEDI) 
within business is a display of adaptability, forward-
thinking, and resiliency, as demonstrated by the  
B Corp community. 

B Corps are 67% more likely to 
have conducted a pay equity 

analysis by gender, race/ethnicity, 
or other demographic factors 

— and if necessary to have 
implemented equal compensation 

improvement plans.

B Corps provide their 
employees with higher 
quality jobs in terms of 

workplace equity.

Woman-owned  
businesses are more likely 

to certify as B Corps  
— and over 25% of  

B Corps are women-owned.

B Corps are twice as 
likely to have majority 
women management.

But there’s still work to be done.*  

of B Corps are owned by 
or led by individuals from 

underrepresented racially or 
ethnicnally minoritized groups.

are Black owned.are LGBTQ owned. are owned by people 
with disabilities.

12.8% 1%2.7% 0.7%
Only OnlyOnly Only

*Based on self-reported demographic information. 11© B Lab 2022



Advancing JEDI within the B Corp community and movement starts with B Lab 
Global’s operations. In 2021, we built on the foundation of our Commitment to 
Justice and Anti-Racism by restructuring and expanding our JEDI team at B Lab 
Global; catalyzing JEDI principles in our organizational Theory of Change; and 
solidifying JEDI Baseline Pillars of Focus related to racial equity and justice, 
shifting the power of influence and distributed leadership, and accountability. 
To fortify the framework for applying these principles, B Lab Global ran an eight-
month process to create a three-year JEDI Strategic Plan for our internal policies, 
ways of working, and external Global Strategies and Programs. This work is 
critical to the ongoing evolution of our performance requirements, and has also 
informed member selection for the independent Standards Advisory Council 
overseeing the process.  

We know performative action, we’ve seen reactionary efforts; 
we know that’s easy, but we tried to avoid doing things just 
because of ease. JEDI work is going to come with setbacks 
and missteps along the journey, and even through that 
whirlwind, we can remain clear about our values and what 
we stand for. — Dr. Ellonda Williams, Director of Justice, 
Equity, Diversity & Inclusion at B Lab Global

12© B Lab 2022
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Around the B Global Network: 
Climate justice is racial justice
In 2021, the first B Corp Collective Climate 
Summit intentionally aimed to elevate voices 
from the frontlines of climate justice work, 
including activists and leaders from the 
Philippines, Kiribati, the System of Indigenous 
Peoples in Argentina, and Black communities 
contending with environmental racism in the 
United States. +5,000 attendees joined from 
+100 countries around the world, to watch a 
program that included 240 speakers and 76 
separate sessions, all with live translation in 
+7 languages and closed captioning — and a 
goal of inspiring meaningful business action 
towards climate justice. 

Having Black-owned businesses like mine become certified is of value to the B Corp 
community because it is more reflective of what business ownership looks like today. The 
fastest-growing businesses being created are by Black women. — Alicia Kidd, Founder & 
CEO of inaugural LEVEL cohort participant The Wine Noire 

Expanding the accessibility of certification
Recognizing that the path to B Corp 
Certification should be equitable and 
accessible to all, this past year B Lab U.S.  
& Canada launched LEVEL, a pilot program 
for companies led by women who are Black, 
Indigenous, or other People of Color. LEVEL 
cohort members receive strategic support 
through the process of taking the  
B Impact Assessment and implementing 
business model changes, and engage in 
dialogue about how assessment practices  
can become more inclusive. Mitzi Jonelle Tan, Youth Climate Activist 

based in Manila, Philippines

© B Lab 2022 13
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Together, we’re building 
a movement of people 
using business as a 
force for good.
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Our policy work 
is changing the 
rules of the game 
for corporate 
governance.
B Lab leads initiatives to shift the legal and policy 
frameworks that define business culture and behavior 
around the world. We’ve driven the adoption of benefit 
corporation laws in 50+ jurisdictions, empowering 
companies to embed stakeholder governance into their 
corporate structure and maintain their commitment to 
positive impact and accountability — even through sales 
or leadership changes. 

One of the major challenges our movement faces is 
empowering all businesses to behave like B Corps, 
with the purpose to generate positive impact, 
accountability to all stakeholders, and transparency 
to measure, manage, and report on their 
performance. — Marcel Fukayama, Head of Global 
Policy at B Lab Global 

© B Lab 2022 15



B Lab’s global policy work in 2021: 

Latin America & the Caribbean: El Grupo 
Internacional de Trabajo para la Reactivación 
Económica (GITRE) 
• International working group for economic 

reactivation convened by Sistema B
• Mobilized +1,200 participants from 32 countries 

— 48% of whom were public leaders
• Drove Panamá, Argentina, Brazil, and Paraguay 

to introduce benefit corp legislation 

United States: White House Initiative 
on Inclusive Economic Growth 
• Proposed by B Lab U.S. & Canada with 

50 impact-driven organizations 
• Calls for a shift to stakeholder 

capitalism and coordinated federal 
economic policy in response to 
COVID-19, climate change, and a 
widening racial wealth gap

United Kingdom: Better Business Act 
• Would ensure all UK businesses are legally 

responsible for benefiting workers, customers, 
communities and the environment  

• B Lab UK has engaged legislators and government, 
and launched the BBA in Parliament in April 2021

Europe: Interdependence Coalition 
• Launched by B Lab Europe and partners in June 2021, 

engaging 100+ companies 
• Leading advocacy for mandatory stakeholder governance 

for all European companies and aligned investor duty

Australia: Pass the Bill, Not the Buck 
• A B Corp Climate Collective-led campaign for the passage of 

the Climate Change Bill in Australian 
Parliament, mandating a national climate 
change risk assessment, adaptation plan, 
net zero targets, and an independent 
climate change commission 

In 2021 Rwanda and Uruguay became 
the latest countries to pass legislation 
enshrining stakeholder governance, 
paving a legal pathway to better business 
in their regions.

16© B Lab 2022
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Stakeholder governance goes mainstream 

In 2021, the conversation on stakeholder governance suddenly got a lot louder. At the end of the 
year when BlackRock — which has $9 trillion under management — announced stewardship 
policies for the coming year, they included supporting companies that want to convert to benefit 
corporations. Coupled with a 67% increase in the public B Corps between 2020 and 2021, this 
signals a major shift: stakeholder governance is moving from the margins to the mainstream. 

We’re gratified to see these commitments from high-profile companies and major financial players. 
Our job now is to take this growing interest in the business community and use it to accelerate our 
work towards an inclusive, equitable, and regenerative economy for all people and the planet. 

We planted these seeds by writing the first benefit 
corporation statute in Maryland in 2010, followed by 
Delaware in 2013. Now, after years of strategizing to get 
bankers, lawyers, investors, and companies to support 
our movement, the largest asset manager in the world is 
bringing stakeholder governance to the mainstream.  
— Andrew Kassoy, Co-Founder, B Lab Global

Around the B Global Network:

Boardroom 2030 
This year, B Lab UK posed a big question on corporate governance 
to businesses across all sectors: what will your board meetings look 
like in 2030? Can the traditional “seats at the table” incorporate 
the voices of community members, workers, customers, suppliers, 
and young people? How will these stakeholders make future-proof 
decisions to address the climate crisis and other challenges facing 
people and our planet? 

17© B Lab 2022
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We’re leading a  
global conversation 
about better business 
— and driving 
collective action.  
B Lab is part of a larger story of economic systems 
change happening in communities and institutions 
around the world. Throughout our campaigns, strategic 
partnerships, and movement-building work, we’re 
creating a narrative about an inclusive, equitable, and 
regenerative future for our global economy. 

© B Lab 2022 18



Solidifying partnerships for  
better business

Collaboration is a core value of the B Global Network. 
In 2021 we inaugurated partnerships with fellow private 
and public sector organizations in our ecosystem to share 
knowledge and best practices for social and environmental 
standards and define norms for better business culture. 

Fairtrade International: Committed to a partnership with 
the world’s most recognized label for social justice and 
sustainability, dedicated to advancing the 17 Sustainable 
Development Goals through responsible business practices, 
sustainable supply chains, and global corporate transparency.

Impact Management Platform: Co-launched with 15+ leading 
providers of public good standards to mainstream the practice 
of impact management.

Global Reporting Initiative (GRI): Aligned B Impact 
Assessment with GRI’s standards, the world’s most adopted for 
sustainability reporting.

Global Impact Investing Network (GIIN): Updated our 
decade-long alignment with GIIN’s IRIS+ system for measuring, 
managing, and optimizing impact.  

Through this key partnership with B Lab we can combine our efforts to bring more 
businesses into the conversation and to work collaboratively to address the most 
pressing challenges we face as a society around climate, trade, and human rights.  
— Dr. Nyagoy Nyong’o, Interim Global CEO, Fairtrade International 
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B Lab to business leaders at 
COP26: It’s your job to take 
climate action 

Throughout the 2021 UN Climate Change 
Conference (COP), B Lab had a clear call to 
action for the business leaders and policymakers 
convening in Glasgow. Our campaign earned 
+235k social impressions across global network 
channels and reached 4.4 million people on 
train station billboards in Edinburgh, London, 
Amsterdam, Rotterdam, and the Hague.

Ahead of COP, Greta Thunberg called out the 
“bla, bla, bla” of governmental and corporate 
climate commitments. B Lab agreed with a 
strong statement in support of climate activists: 
to get to real, actionable solutions that will 
shift our economic system from extraction to 
regeneration, you need to add one more letter.

20© B Lab 2022



Around the B Global 
Network: 

B Beauty: With support from B Lab Europe, a 
coalition of +30 B Corps, all leading brands in 
the beauty space, have launched a coalition of 
Beauty for Good — with a goal of collaboration, 
making sustainable beauty choices more 
actionable for customers, and influencing the 
broader industry. 

17 Days for 17 Goals: In September, as the 
world turned its eyes on the UN General 
Assembly, the B Global Network assembled for 
an international campaign celebrating progress 
and advocating for business action on the 
Sustainable Development Goals. Through 17 
days of global activations focused on each of 
the 17 SDGs, the campaign engaged 80 different 
organizations and businesses — and heralded 
the launch of our Insights Report analyzing 
data from the SDG Action Manager.

Best For The World 2021: Our annual Best for the World campaign highlighted top-
performing B Corps creating the greatest impact through their business. Best for the 
World B Corps are recognized across our five impact areas — community, customers, 
workers, environment, and governance — for scoring in the top 5% on the B Impact 
Assessment in their size group.

21© B Lab 2022
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B Corp Month 2021 Every March, B Lab invites B Corps around the world to celebrate 
the collective work of this community and build trust and public awareness of all that 
B Corp Certification and our global movement do to transform the economic system. In 
2021, our “Better Business” campaign garnered 4.6 million impressions on Twitter and 
YouTube and drove a 35% increase in new followers across the global network. 
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Together, we won’t 
stop until all business 
is a force for good. 
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*Preliminary 2021 financial figures

B Lab  
Global  

Revenue*

B Lab  
Global  

Expenses*

Philanthropy 
4,742,940

41%

Program
10,554,190

78%
Program Service 

Revenue
4,768,655

42%

Other Income
1,957,250
17%

Management  
and Operations
2,321,679
17%

Fundraising
721,947
5%

Financials
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Program Expense  
Ratio FY2019

92.19%
Higher effect  

on score

Administrative 
805,851

5.4%

Program  
13,419,360

90.4%

Fundraising 
619,451
4.2%

Charity Navigator rating
Finance & Accountability Score:  
100 out of 100

• Program Expense: 92.19% 
25/25 points

• Board Composition: 8/9 Independent  
25/25 points

• Independent Audit or Financial Review: Audited 
20/20 points

• Liabilities to Assets: 37.02% 
15/15 points

• Website: Listed 
3/3 points

• Conflict of Interest Policy: Listed 
3/3 points

• Board Meeting Minutes: Documented 
3/3 points

• Document Retention and Destruction: Listed 
3/3 points

• Whistleblower Policy: Listed 
3/3 ponts

View Full Report
The Program Expense Ratio is determined by Program Expenses divided by Total 
Expense (average of most recent three 990s). This measure reflects the percent of its 
total expenses a charity spends on the programs and services it exists to deliver.

Over 90% of our funding 
goes directly to programs.

25© B Lab 2022
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Founding Stewards  
& Individual Donors

Anonymous

Armonia

Clara Fund

David & Laurie Hodgson

Debra Dunn

Emmanuel Faber

FJC – A Foundation of Philanthropic Funds

Inherent Foundation

Jared & Kristi Meyers

Jeffrey Hollender

Jerry Greenfield

John P. & Anne Welsh McNulty Foundation

Red Lion Fund
 

Institutional Partners

Ford Foundation

Generation Foundation

The International Foundation

JPMorgan Chase

The Kendeda Fund

Omidyar Network

Partners for a New Economy

Porticus

The Prudential Foundation

Robert Wood Johnson Foundation

Tipping Point Fund on Impact Investing

Images courtesy: 
Andrew Kassoy, Ellonda Williams,  

Jurre Rompa / B Lab Europe, Kali Gibson,  
Maria Correa, Thomas Ng, B Corps China,

B Lab France, B Lab Switzerland,  
B Lab U.S. & Canada, Sistema B Brazil
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Thank you

B Lab Headquarters  
15 Waterloo Avenue, Berwyn, PA 19312

Phone 
+1.610.293.0299

Fax 
+1.610.296.8289

For questions about partnership opportunities, please contact  
partnerships@bcorporation.net

 
For all media inquiries, please contact  

press@bcorporation.net

To contribute to B Lab’s work, please visit  
bcorporation.net/donate

http://bcorporation.net/donate
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